Foreword
This Training Directory (September 2001 – 2002) has been produced by the Western Area Childcare Partnership in consultation with the major childcare agencies and organisations in the Western Health & Social Services Board Area.

The Western Area Childcare Partnership is charged by the Department of Health & Social Services & Public Safety to oversee the quality of childcare services in the board area. The Partnership Committee has a wide range of members who represent the key sectoral interests both statutory and voluntary/community.

The Partnership has long advocated the need for all early years staff to be appropriately trained and qualified to carry out the demanding work they do.  In 1998 a NVQ/Training Co-ordinator was appointed by the Partnership to manage a bursary project which enabled early years staff to access funding to become qualified at NVQ Level 2 and Level 3.

The Co-ordinator’s role also includes analysing the training needs of the early years sector, quality assurance of training made available and information, advice and complaints services.  The Co-ordinator can be contacted at the address and telephone number shown at the back of this directory.
Chair

WESTERN AREA CHILDCARE PARTNERSHIP
Introduction
‘Welcome to the world of Early Years Care, Education & Playwork!’

This training directory is designed to help you to access the information and guidance you may require to decide if a career in childcare is for you.

Contained in this directory is information on:

· The skills needed to work with children.

· The types of training and qualification required by employers in Northern Ireland.

· The organisations who offer the training and qualifications in the Western Board Area.

· Points you should consider when deciding which training course is most suitable for you.

· How to build a career in the early years sector.

It is important that any training or course of study you undertake meets your needs and is compatible with your personal commitments.

Training or studying should be an enjoyable and challenging experience.  Using this directory as a guide will ensure that it is.

This Co-ordinated approach to providing information on training/qualifications is part of the government’s strategy to improve the quality of childcare provision.

The Strategy recognised that “The people delivering childcare are crucial to the quality of service provided”.
Funding is available to support full and part-time childcare workers already working in the private and voluntary sectors to increase their level of qualifications. There are also funding schemes available for those entering the childcare workforce. As well as holding a recognised childcare qualification staff within the childcare sector are also encouraged to continue with their professional development.  This will have a direct impact on the quality of service provided and improve the opportunities for staff to pursue a career within the childcare sector.

Continuing with professional development can mean reading materials, attending short training courses/workshops or attending childcare support groups and transferring any learnt behaviour or skills into daily practice.

If you require advice and guidance on quality issues, funding or concerns in relation to childcare training, please contact:

Liz McCorkell 

Training Co-ordinator

Western Area Childcare Partnership

Unit 1

Glenaden Complex

Trench Road

L’Derry

BT47 2US

Telephone & Fax:  (028) 7131 3500
What are the main occupations in Early Years Education Childcare and Playwork?

WORKING WITH CHILDREN IN THE HOME

Childminder

Childminders usually work in their own home, although they can form networks to help support each other. 

If you want to be a childminder you need to register with the Early Years Social Services Team in your local area.

The number of children you can look after at any one time as a registered childminder is limited.  You will be offered support and guidance on this and how to keep your home safe for children by a member of staff from the Early Years Social Work Team.

You may be expected to undertake a short training course to introduce you to your new role.  There are also National Vocational Awards in Early Years Care and Education you may work towards.

Working in Early Years Education and Playwork settings outside the home:

STATUTORY/PRIVATE SETTINGS

Nursery Nurses

Can work in a variety of settings for example, Nursery Schools or Classes, Private Day Nurseries etc.

Nursery Nurses work in a supervisory role caring for children of varying age ranges e.g. babies, toddlers, pre-school children and school aged children.  

To be considered for this occupation you need to hold specific qualifications, such as NVQ at level 3 in Early Years Care and Education or another relevant level 3 qualification

Nursery Assistants

Tend to work in Nursery Schools or Classes, Private Day Nurseries, in a junior role.  Having an appropriate qualification will help you find a job.

The National Vocational qualification in Early Years Care and Education at level 2 or other equivalent level 2 qualifications are considered the most appropriate qualification for this work

COMMUNITY / PRIVATE SETTINGS 

Playgroup Leaders

Playgroup leaders may  work in either community or private  preschool  settings.  These may be full day or part of the day e.g. 3 hour sessions.  The emphasis is on learning through play and partnership with parents.  Playgroup leaders supervise staff on a day to day basis, plan the programme of activities and report to the playgroup committee, chairperson or proprietor. The National Vocational qualification at level 3 in Early Years Care and Education or equivalent level 3 qualification is the most appropriate qualification for this work.

Playgroup Assistants

Can work in the same settings outlined above under the supervision of the playgroup  leader.  The NVQ level 2 in Early Years Care and Education or equivalent level 2 qualification are considered most appropriate for this work.

Classroom Assistants

Classroom assistants support teachers in Nursery, Primary and Special Educational  Schools.  The Department for Education Northern Ireland recognises staff qualified to NVQ level 2 in Early Years Care and Education or equivalent, though if you hold an NVQ qualification in Early Years Care and Education at level 3 or equivalent you are considered fully qualified.  

The Certificate in Preschool Child Development and Practice (University of Ulster) is a recognised qualification for working in Nursery Schools.  

Learning Support Assistants

Also referred to as Special Needs classroom assistants they work in Primary Schools or Special Schools providing in school support for pupils with special educational needs and / or disabilities.  A learning support assistant will generally work with a particular pupil or pupils, providing close support to the individual pupil(s) and assistance to those responsible for teaching him or her. Qualifications appropriate to this role are similar  to those identified for classroom assistants. 

OUT OF SCHOOL CHILDCARE
Senior Playworkers

Senior playworkers are employed in Out of school kids clubs, school and community based play centres and summer schemes.

They work with children in the 5-14 years age range.  It is the job of the senior playworker to manage the provision on-site and provide a range of safe and developmental play opportunities.

The National Vocational qualification in Playwork at level 3 is the most appropriate qualification for this role.  If you are working with younger children the NVQ qualification in Early Years Care and Education may also be appropriate.

Assistant Playworker

Assistant playworkers support senior playworkers in their work.  An NVQ level 2 in Playwork is the most appropriate qualification for this role.  Again an NVQ in Early Years Care and Education at level 2 may be appropriate depending on the age range of the children.

NVQ and Equivalent Qualifications in 

Early Years Education, Childcare and Playwork
	Some of the occupations in Early Years Education, Childcare and Playwork
	Levels
	Recognised Qualifications

	· Early Years

· Nursery Assistant

· Pre-school Assistant

· Teaching Assistant/Learning

     Support Assistant
	Level 2
	NVQ level 2 in Early Years Care and Education , NVQ level 2 Childcare and Education, NNEB Preliminary Diploma in Nursery Nursing, CACHE Certificate in Childcare and Education. 

	· Playwork

· Assistant Playworker
	Level 2
	NVQ level 2 in Early Years Care and Education or Childcare and Education, NVQ Playwork.

	· Early Years

· Nursery Supervisor

· Pre-school Leader

· Childminder

· Teaching Assistant/Learning 

       Support  Assistant

· Nursery Nurse
	Level 3
	NVQ level 3 in Early Years Care and Education, NVQ level 3 Childcare and Education, NNEB Diploma in Nursery Nursing, CACHE Diploma in Nursery Nursing, CACHE Advanced Diploma in Early Years Care and Education, BTEC National Diploma in Childhood Studies. 

	· Playwork

· Senior Playworker / Co-ordinator
	Level 3
	NVQ level 3 in Playwork, NVQ level 3 Childcare and Education or Early Years Care and Education.

	· Early Years Manager

· Advanced Practitioner
	Level 4
	NVQ level 4 in Early Years Care and Education and Playwork.

	· Playwork Manager
	Level 4
	NVQ level 4 in Early Years Care and Education and Playwork. 


NOTE:  
NVQ level 4 qualifications are presently being piloted in Northern Ireland and are not yet readily accessible.  Contact your local Co-ordinator for further information. 
What makes a good early childhood worker?

Above all else, an early childhood worker needs to like children and enjoy being with them.  Caring as a quality is largely invisible, difficult to quantify and more noticeable when absent than when present.  The main individual characteristics involved are:

LISTENING: 
attentive listening is a vital part of the caring relationship.  Sometimes a child’s real needs are communicated more by what is left unsaid than by what is actually said.  Facial expressions, posture and other forms of body language all give clues to a child’s feelings.  A good carer will be aware of these forms of non-verbal communication.

Comforting:
this has a physical and an emotional meaning.  Physical comfort may be provided by a cuddle at a time of anxiety, or a social worker may provide a reassuring safe environment to a distressed child.  Touching, listening and talking can all provide emotional comfort as well.  

EMPATHY: 
this should not be confused with sympathy.  Some people find it easy to appreciate how someone else is feeling by imagining themselves in that person’s position.  A good way of imagining how a strange environment appears to a young child is to kneel on the floor and try to view it from the child’s perspective.

SENSITIVITY:
this is the ability to be aware of and responsive to the feelings and needs of another person.  Being sensitive to others needs requires the carer to anticipate their feelings, e.g. those of a child whose mother has been admitted to hospital, or whose pet dog has just died.

Patience:
this involves being patient and tolerant of other people’s methods of dealing with problems, even when the carer feels that their own way is better – e.g. letting a child develop independence by dressing themselves even when you need to hurry.

RESPECT:
a carer should have an awareness of a child’s personal rights, dignity and privacy, and must show this at all times.  Every child is unique, and so the carer’s approach will need to be tailored to each individuals needs.

INTERPERSONAL SKILLS:
a caring relationship is a two-way process.  One does not have to like the child one is caring for, but warmth and friendliness help to create a positive atmosphere and to break down barriers.  Acceptance is important, the carer should always look beyond the disability or disruptive behaviour to recognise and accept the person.

SELF-AWARENESS:
a carer can be more effective if they are able to perceive what effect their behaviour has on other people.  Being part of a team enables us to discover how others perceive us and to modify our behaviour in the caring relationship accordingly.

COPING WITH STRESS:
caring for others effectively in a full-time capacity requires energy, and it is important to be aware of the possibility of professional burn-out.  In order to help others, we must first help ourselves.  The carer who never relaxes or develops any outside interests is more likely to suffer ‘burn-out’ than the carer who finds his/her own time and space.
Can I build a career working with children ?

The demand for staff in the Childcare Sector has increased in recent years and it is set to increase a lot more over the next few years.  The Government hopes to provide 1.6 million childcare places by 2004 and it is estimated that 150,000 new workers will be required to meet these targets.

Therefore there has never been a better time to think about a career in Early Years Education Childcare and Playwork.  Before embarking on a training course or qualification, it is important to carefully consider in which area you wish to work within the sector and what opportunities there are for progression.  Careers Advisors can help.  A number of different agencies offer this service – see appendices.

Most people start at introductory level then move on to obtain higher level qualifications.  Some choose to specialise in one specific work area e.g. Early Years or Playwork.  Some may want to try out different career opportunities e.g. begin by working towards an Early Years Care and Education Qualification completing additional NVQ optional units.  Progress to working with children with special needs, or decide to work with older children, gaining a Playwork qualification.
There is no such thing as a set career path in this sector, you can build a career according to your preferences and circumstances.  

How Do I Get Started?

The following table is divided into 4 sections:

Section 1


New Entrants, i.e. those new to the sector.

Section 2


Employed staff, i.e. those working within the sector.

Section 3


Experienced staff, i.e. those who carry out complex and non-routing tasks.

Moving on …….

Section 4


Continued Professional Development


This section outlines other ways in which staff can continue their professional development.
Career Pathways

Section 1 - New Entrants

	Programme
	Target Group
	Course Description
	Contact

	Jobskills Programme
	16-18 year olds
	Traineeships, Modern Apprenticeship
	Your local Training & Employment Agency



	New Deal
	18-25 year olds, 25 plus, 50 plus, lone parents, partners of unemployed, people with disabilities.


	
	Your local Training & Employment Agency, New Deal Advisor.

	Introductory Courses
	Childminders, Anyone considering a career working with children and young people.
	Introductory courses for childminders, Foundation courses, Fist Steps Foundation course,

 Introductory course in Play and Care for Young Children, Meeting the Playneeds of Young Children, 

Introduction to Playwork.
	Social Services Teams

NICMA

NIPPA 

PlayBoard



	National Vocational Awards


	Anyone over 18 considering a career in childcare.  

playgroup Assistant, Nursery Assistants, Classroom Assistants, Childminders, Playworkers & Assistant Playworkers.


	Competence based qualification.  Early Years Care and Education Award, Playwork Awards at 

level 2.


	Local further education colleges, private training providers, voluntary sector training provider.

	NIPPA  ESF Training Project
	Women over 25years unemployed wishing to return to the workforce
	NIPPA Certificate leading to the NVQ in Early Years Care and Education level 2 

Course fees paid 

£10 training allowance

travel expenses up to £10 

NVQ assessment fees paid


	Sonia Longridge 

NIPPA 




Section 2 – Employed Staff

	National Vocational Awards Level 2
	Anyone over 18 considering a career in childcare playgroup assistant, nursery assistants, classroom assistant, childminders playworkers & assistant playworkers


	Competence based qualification.  Early Years Care and Education Award, Playwork Awards at level 2
	Local further education colleges, private training providers, voluntary sector training provider.

	National Vocational

Awards Level 3


	Those over 18 years

Experienced childcare workers 

Officers in charge,

Playgroup leaders /assistants ,nursery nurses/ assistants, classroom assistants childminders,

playworkers & assistant playworkers, foster carers, respite workers.


	NVQ level three early years care and education or equivalent  


	Local further education colleges 

Private training providers 

Voluntary sector  training providers




Section 3 - Further Education

	Programme
	Target Group
	Course Description
	Contact



	CACHE Advanced Diploma in Childcare and Education
	Suitable for those who have been working with children for several years or have successfully completed Early Years Care and Education training course which meets the requirements.


	To aid professional development and enhance opportunities for entering higher education.
	Local further education college.

	BA Honors Degree in Early Childhood Studies
	Suitable for those over 21years of age minimum admission requirements 4 GCSEs at grade c including English language, mathematics, and science and 3 A levels at grade c or GNVQ advanced applicants who do not possess the above may be considered on the basis of at least two years full-time  {or equivalent part-time} experience of working with young children together with evidence of a sound education. NNEB /BTEC qualifications will be considered 

Certain qualifications at HND/D level will enable applicants to claim credit transfer and be considered for entry into year two of the degree.  


	Provides the essential knowledge and experience for those working with young children in a variety of settings. The modules offered

will address broad areas such as : The child and the context of Educare, Young children learning and The professional context this theoretical training establishes and develops the skills necessary to cope with the demands and challenges of supporting caring and educating young children in a professional environment

full-time –18 modules over 3years 

part- time – 4years    
	The Academic Registry, Stranmillis University  College , Belfast. 

	NVQ Level 4 Early Years Care and Education
	Managers responsible for a number of Early Years Group settings.  Advanced practitioners in Early Years setting, those working at advanced level in a quality assurance or quality control role.
	NVQ at level 4 is the highest level currently available in this occupational sector.  To achieve this you must complete 3 core units and 7 optional units.
	4 of the optional units are taken from the specific strand you have chosen to pursue.  i.e. Management Enhancing Quality and Control, Advanced Practitioner.

Playboard




Section 3 -Further Education continued

	NVQ Level 4 Early Years Care and Education
	Managers responsible for a number of Early Years Group settings.  Advanced practitioners in Early Years setting, those working at advanced level in a quality assurance or quality control role.
	NVQ at level 4 is the highest level currently available in this occupational sector.  To achieve this you must complete 3 core units and 7 optional units.
	Four of the optional units are taken from the specific strand you have chosen to pursue.  i.e. Management Enhancing Quality and Control, Advanced Practitioner.



	PGCE
	Those who have obtained the honours degree in Early Years and substantial experience in working with children 3-8 range.
	Provides students with the underpinning knowledge of child development, of how children think and learn and of the nature of individual differences and the implications of these for teaching and learning.  Students will develop their knowledge and understanding of the holistic nature of the pre-school curriculum, the Northern Ireland Curriculum for Key stage 1 and the competences necessary for qualified professionals.


	The Academic Registry, Stranmillis University College, Belfast

	B.A. Ed (Hons)

Early Childhood
	Nursery & Preschool Assistants: Teachers: FE Lecturers: NIPPA Advisors: Inspectors of Early Years
	Contents include:

· Early Years Initiatives

· Study Skills                          Stage 1

· Research Methods

· Theories of Education

· Research Methods                Stage 2

· Dissertation 15,000 words


	University College Worcester , Henwick Grove, Worcester, WR2 6AJ


Section 4 -Moving On

Continued Professional Development

	Programme
	Target Group
	Course Description
	Contact



	Workshops

Short Courses

Modular Courses

Additional NIPPA Optional Units
	Those working within the Childcare sector
	Equal opportunities

Programme planning

Developing observation, assessment and record keeping skills

Managing effectively

First aid

Partnership with parents

Behaviour management

Developing policies procedures

Assertiveness 

Child protection

Financial management

Adult/child interactions

Disability awareness

Working with the special needs child

Art and design in early years


	NICMA 

PlayBoard

NIPPA

Early Years Social Work Teams

Local further education colleges.


The Course – What do I need to know?

It is important that you ask the following questions when you enquire about training or NVQ assessment in childcare with any type of training provider.

Q.

What is the total cost of the course/NVQ assessment?

A.

A breakdown should include the following:

· Tuition/training i.e. weekly attendance a class.

· Registration with Awarding Body.

· NVQ Assessment.  How many visits within this cost?  Is mileage included?

· Internal Verification.

· Certification.

· Will there be any additional costs if I need extra support with preparing for NVQ assessment or extra visits to my workplace?

Q.      Is there help available for the cost of gaining a qualification?
A.
There is financial support to cover the cost of training.  This will depend on whether you are employed/self-employed in the childcare sector, a school leaver or a mature person wishing to enter the childcare workforce.

For further information on financial support refer to page 54:

· Those wishing to enter the childcare sector. 

· Employed/self-employed within the childcare sector. 

· Individual Learning Accounts are available for the employed working in any field of work and the unemployed.  

Q.    Do I need to find my work placement if I am not employed in childcare?

A.    This will depend on the training centre that you enrol with.  Advice and guidance on 

suitable placements is normally available from the NIPPA or Playboard Adviser in your area.

If you are included in any of the Training and Employment Agency programmes there will be an Advisor to support you at your local T&EA office, see page 55.

Q.

Who is involved in the process of training and NVQ assessment? What is the 

role of each person?

A. 
Tutor:  The tutor delivers the Underpinning Knowledge for the level you are 

working towards.

Assessor:  The assessor is responsible for carrying out direct observation visits for you in your workplace.  The visits will be planned and you will agree the areas to be observed during each visit.  The assessor will also assess your portfolio evidence and make a decision on your competence to the level you are working towards.

Internal Verifier:  The Internal Verifier (I.V.) is responsible for ensuring consistency and quality of assessment within the centre.  The Internal Verifiers normally work for the Assessment Centre you have registered with.

Mentor:  The Mentor may also be your assessor, who supports you with portfolio building and any other type of support required to prepare you for NVQ assessment.

External Verifier:  The External Verifier (E.V.) monitors assessment and internal quality assurance of approved centres.  The External Verifier works for the Awarding Body.

Q.   Can I be assessed with my children in my own home?

A.     No you cannot gain an NVQ by working only with your own children.  If you are a 

childminder you can be assessed in your own home working with other peoples 

children.  If your own children are present they must be included in the activities.

Q.
Do childminders need to go into a group setting in order to be assessed for 

NVQ?

A.
No – You must ask the training centre if they have an assessor experienced to assess 


you in your own home working as a childminder.  However you may choose to do 


voluntary work at a childcare setting for your own experience.

Q.
Who can give me advice on careers and the appropriate qualification that suits my job role? 

A.
EGSA



Further & Higher Education Colleges

T&EA



WACCP Training Coordinator

Learn Direct

See page 55 for contact numbers.

Q.
What level of qualification should I start with?

A.
NVQ Level 2 is for people working under the direction of others.  It is a good starting point if you have had some experience working with children under the supervision of others in either a voluntary or paid capacity.  

If you are entering the childcare workforce for the first time and would like to work towards a relevant qualification you may begin at level 2. 

NVQ Level 3 is for those who work under their own initiative, planning and organising their own work and supervising others.  In order to start at level 3 you must have attended recent training in the field of childcare and if you are not the named supervisor you must make arrangements to ‘act up’ in a supervisory role in order to meet all the competences for this level.

NVQ Level 4 is for experienced practitioners, who carry out complex and non-routine tasks, for those in a managerial role in a large or multiple settings or for those with responsibility for quality assurance in a number of settings.

If you do not wish to gain an NVQ qualification please see page 7 for other equivalent qualifications.

Q.
How to achieve an NVQ?  

A. 
In order to work towards an NVQ qualification you must be working directly with children in a paid capacity or as a volunteer.  While carrying out your daily tasks you will be assessed against a set standard.  As well as working to an acceptable standard you must have the necessary knowledge and understanding of working with children to the appropriate level. 

There are different ways in which you can gain the necessary knowledge and understanding for an NVQ award.  

· This could be by joining a weekly class where you would gain the underpinning knowledge of the award you are working towards and be supported in building your portfolio.  

· Alternatively you may choose to gain the knowledge through distant learning materials.  This means you will spend the time on your own reading materials, books and other resources to gain the knowledge.  If you choose this method you will need to find out from the training centre how you will be supported with portfolio building.  This may be attending group support classes or individual mentoring.  Individual mentoring is often on a one to one basis and can be expensive.  

· The training centre should offer you support in deciding which of the above methods suits your individual needs and circumstances.  



· If you have not studied for a few years you may find it helpful to attend a weekly class.  Weekly classes can either be in the evening or during the day depending on the training centre you register with.  Distant learning is normally suitable for those who have attended recent childcare training and are experienced in the childcare field.

Ensure that if you choose to attend a weekly underpinning knowledge session that the training centre you have registered with can offer you this.  This is when you will have the opportunity to learn about child development and suitable activities for children in a training environment.

You may find that the cost of NVQ assessment varies from centre to centre.  It is important that you do not make your decision based on the lowest cost, as the price may not always reflect the quality of training and assessment.

COURSE DETAILS
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1. Area 1:  
Derry / Londonderry Area





















1.1

Enterprise Ulster






















20

1.2

Joblink
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1.3

NWIFHE
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2.  Area 2:  Fermanagh Area


2.1

Fermanagh College
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2.2 Enterprise Ulster
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3.  Area 3:  Limavady Area


4.1 Joblink
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4.2 Limavady College
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4.  Area 4:  Omagh Area

 

4.1 Enterprise Ulster
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4.2 Omagh College
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4.3 GG Training
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5.  Area 5:  Strabane Area

 

5.1 Customised Training Services  
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5.2 Joblink
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5.3 NWIFHE
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6.   Area 6:  Other


6.1 Derry/Omagh City Council
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6.2 Highscope
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6.3 NICMA (Northern Ireland Childminding Association)
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6.4 NIPPA – The Early Years Organisation
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6.5 The Open University
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6.6 Playboard
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6.7 Stranmillis University College
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6.8 University College of Worcester
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6.9 Volunteer Development Agency
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6.10 Western Health & Social Services Board
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