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ASSESSING DEMAND FOR CHILD CARE
1
Introduction
1.1 Sure Start Projects in the Western area have been allocated funding under the “Day Care” provision to “improve access to quality child care for parents in training or employment in the Sure Start area”.  One of the objectives is to scope the need for child care in the area in terms of assessing the demand for child care and matching this with the supply of child care.  This will help to identify gaps in provision and should be undertaken in consultation with parents, communities, local employers, job skills training programmes and trust Early Years Teams.

1.2 In the context of inclusion, local assessments should also have regard to the provision of child care which is suitable for disabled children.

1.3 Although this guidance is mainly concerned with quantity ie number of places, length of sessions, times of day etc, projects should also take account of the suitability and sustainability of places (including quality, accessibility and affordability).

1.4 Projects will need to follow a series of steps when preparing their assessments:-

(a) Assessing the demand for child care in their area by age-range* and type*.

(b) Assessing the supply of child care (including extended school provision) in their area.  (This may include child care in neighbouring wards which is accessible to parents).

(c) Analysing the gap between demand and supply in their area.

(d) Preparing and publishing the assessment document.

(e) Reviewing the assessment on a regular basis.

	* Age Ranges
Age 2 And Under

Age 3 And 4

Ages 5, 6 & 7

Ages 8,9 & 10

Ages 11, 12, 13 & 14

Ages 15, 16 & 17 (For Disabled Children Only)

* Types Of Child Care
Childminding (pre-school & school aged)

Child care provided before or after school during the school term

Child care provided during school hours during the school term

Child care provided outside the school term




2
Assessing the Demand for Child Care
Assessing Parental Demand

2.1 The Project will need to assess and estimate local parental demand for child care and should include at least the following for each area by age-group and type:

(a) The number of child care places required for children up to and including the age of 14 (or 17, for disabled children;

(b) The times at which child care is required, including needs for flexible child care that caters for irregular patterns of usage across the day, the week and the year; and

(c) The requirements for specialist child care for disabled children and those with special educational needs.

2.2 Projects should include in their assessment a consideration of the demographics of their area particularly in relation to issues such as birth rates, number of lone-parents, children from ethnic minority groups.  In addition, patterns of employment including shift work etc should be considered.

2.3 Projects can use a number of methods to assess the needs and wishes of parents and carers of child care.  This can include surveys/questionnaires, telephone or face-to-face interviews and focus groups.

2.4 Basic data on the characteristics of respondents will need to be collected including:-

· The employment/training status of parents(s) or other carer(s);

· Household income levels’

· Whether they are claiming the Child Tax Credit or the child care element of the Working Tax Credit;

· The ethnic background of families;

· Whether they, or their children, are disabled;

· The age and number of children.

Working with Employers

2.5 Projects should consider developing links with local employers to develop a better understanding of employment patterns which will affect demand for children.

2.6 Projects also need to engage with their local Job Centre to assess the child care needs of people for whom they are seeking employment in the job market and the extent to which access to appropriate child care is a barrier to entering training or work.

3
Mapping Supply
3.1 The second step in preparing an assessment will be for Projects to map the supply of child care in their local area.  The Child Care Partnership and local Early Years Teams may be able to provide key information.  The provision of day care should include services in adjacent wards which might be accessible to parents from the Project’s immediate catchment area.

3.2 The current level of provision of each type of care should be assessed in terms of:-

(a) The number of child care places available for children up to and including the age of 14 years (or 17 years for disabled children);

(b) The hours of opening including flexibility in catering for irregular patterns of usage across the day, the week and the year;

(c) The number of vacant places or waiting lists;

(d) The range of charges for child care.

3.3 The Project should also consider the provision of Out-of-School activities/care provided within the Extended Schools provision.

4
Mapping Supply to Demand
4.1 The next step is to map supply to demand.  To assess where gaps exist, the two sets of data need to be compared:-

(a) How much of what types, at what times and, in which areas parents demand child care and whether there are any specific requirements these parents or children have.

(b) How much child care is available, at what price, in each area, at what time and whether that provision is able to meet any specific needs the parents or children may have.

4.2 Gaps in provision can be considered as falling into the following categories:-

· Geographical Gaps: where a geographical area has a general shortage of supply;

· Income Gaps: where there is a shortage of affordable child care for the income groups populating an area;

· Specific Need Gaps: where there is a shortage of suitable places for disabled children, or children with other specific needs or requirements, including those from particular faiths or community groups;

· Time Gaps: where there is a shortage of child care at a time that parents would wish to use child care;

· Age Gaps: where there is a shortage of child care suitable to the needs and requirements of a certain age group (for example, school-aged children up to 18 years, if they are disabled).  This may be difficult to detect if it is masked by overprovision of child care suitable for other age groups; and,

· Type Gaps: where there is a shortage in the type of child care for which parents may be expressing a preference.

5
The Assessment Report
5.1 The Assessment Report will provide a summary of the information gathered as outlined in Sectors 2-4.  A draft of the report should be shared with key stakeholder groups and organisations, including parent representatives to provide an opportunity for final comments.

5.2 Information gathered in relation to the supply of day care provision will provide the basis for a comprehensive local directory of child care.

5.3 The report should focus on identifying the major gaps in provision in the area and should inform an Action Plan to address the gaps.
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