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Western Area Childcare Partnership

EVALUATION OF TRAINING RUN BETWEEN APRIL 2007 AND MARCH 2008
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1. INTRODUCTION

The Western Area Childcare Partnership has responsibility for the development of a range of childcare provision across the Western Health and Social Services Board’s catchment area.  As part of its aim to improve services within the Western Board area, the Western Area Childcare Partnership, through its Quality Assurance and Development Sub-group, commissions training each year for the childcare sector.

Each year the Quality Assurance and Development Sub-group assesses the training needs of the sector and draws up a list of training priorities for the year.  Once this list has been shared with the Childcare Partnership and a budget amount allocated for training, the Quality Assurance and Development Sub-group draws up a provisional training plan.  When the Childcare Partnership has agreed this provisional plan, the training is commissioned.  Throughout the year, the Quality Assurance and Development Sub-group oversees the roll-out of the training and works with the training providers to resolve any problems and make any necessary adjustments to the Training Plan.

2. TRAINING FUNDED BY WACP DURING THE FINANCIAL YEAR APRIL 2007 – MARCH 2008

In April 2007, members of the Quality Assurance and Development Sub-group drew up a list of the types of training that they felt would meet the needs of the sector and which they would like included in the 2007/08 Training Plan.  These courses were identified after studying feedback from childcare groups, the Early Years Teams and regional childcare organisations.

At the Western Area Childcare Partnership’s Planning Day in April, a training budget of £30,000 was allocated for 2007/08.  Due to the amount involved and the fact that many of the courses were short courses, a select tendering process was undertaken between June and August for the core training: Paediatric First Aid and Food Safety.  (Child Protection courses were provided by the Social Services Training Team.)  A Training Plan was then drawn up and agreed, and the training was commissioned.

As well as funding the courses detailed in this report, the training budget was also used for the following:

· The provision of additional funding for PlayBoard’s Quality Assurance Scheme ‘Pathways to Excellence’.  This resulted in five Out of Schools groups in the West completing the scheme and one group partially completing the scheme.

· A contribution towards the cost of running the Nurturing Programme for the Sure Start projects.  This programme was jointly funded by the Western Area Childcare Partnership, the Health Promotion Department and the Sure Start projects.

· The development of User Involvement Guidelines: ‘The Way I See It’.

Throughout the year savings were made on some of the courses and the money was redeployed into funding additional courses.  The Partnership also realised an under spend in Salaries and Wages and this was partially used to provide additional training.  In total thirty-seven courses were run between April 2007 and March 2008 and five hundred and twenty-nine childcare workers attended thirty-three of these courses.  (See Table 1 below.)  The total spent on training during 2007/08 was £37,458.32.

Table 1: Courses Delivered between April 2007 and March 2008

	Courses Delivered

April 2007 – March 2008

	Training Provider
	Course Title
	Total No. of Courses
	Total No. of Attendees

	Labour Relations Agency
	Good Practice Seminar on Recruitment and Selection
	2
	20

	Elaine Wylie, Professional Development Coach
	Staff Induction, Supervision and Appraisals
	4
	63

	Safety Point
	CIEH Level 2 Award in Food Safety
	6
	110

	
	CIEH Level 2 Award in Health and Safety in the Workplace
	2
	33

	Order of Malta
	Paediatric First Aid
	4
	109

	Early Years – the organisation for young children
	Creativity Workshop
	3
	40

	
	Learning and Development for 0-3s
	2
	28

	
	Using Puppets Workshop
	3
	45

	
	Outdoor Learning in Early Years Settings
	1
	15

	PlayBoard
	Reclaiming PlaySpace
	3
	28

	Brian Furey, Environmental Health Officer
	CIEH Level 2 Award in Health and Safety in the Workplace
	2
	23

	Gerry Tierney, Environmental Health Officer
	CIEH Level 2 Award in Health and Safety in the Workplace
	1
	15

	Brendan McKeever, Family Information Group
	User Involvement and You
	4
	Unknown

	
	Total
	37
	529


The training courses took place throughout the Western Board area in a number of locations according to demand.  The table below shows the number of courses that took place in each of the five council areas and the number of people who attended.

Table 2: Total Number of Courses and Participants in Each Council Area

	Council Area
	No. of Courses
	No. of Participants

	Limavady
	3
	22*

	Derry
	13
	197*

	Strabane
	2
	11*

	Omagh
	9
	134*

	Fermanagh
	10
	165


As not all courses are run in Limavady and Strabane, workers from both these areas are encouraged to attend training in Derry.  Workers in the Strabane area are also given the option of attending training in Omagh.  If courses are being run in Derry and Fermanagh only, people from Omagh are invited to attend the training in Fermanagh.

Appendix One contains the Training Timetable for April 2007 – March 2008.

3. COURSE DESCRIPTIONS

Below are brief descriptions of the aims of each of the courses provided.

Good Practice on Recruitment and Selection

Provides participants with an insight into legislation, codes of practice, job descriptions, personnel specifications, advertising, short listing, the interview process and vetting and references.
Staff Induction, Supervision and Appraisals

Provides the trainee with an understanding of how to design and implement an appropriate staff induction programme, the essential skills of good management (supervision) on a day-to-day basis and how to introduce a simple but effective way of appraising staff performance.

Food Safety

Provides the trainee with an understanding of a wide range of key food safety issues, including the three main types of food safety hazard, their sources and methods of control.  The trainee will learn how to store and handle food correctly, be aware of common food pests and how to control them and the principles of cleaning and disinfection.

Paediatric First Aid

Provides the trainee with the underpinning knowledge and understanding required to carry out first aid on babies and children.  The course covers the following subject areas: Choking in Babies and Children; Casualty Management; Resuscitation; Initial Assessment; Managing an Incident; Childhood Illness and the Contents of First Aid Boxes.

Creativity Workshop

Provides the trainee with an insight into the importance of creativity and imagination for young children and how to build on and extend children’s ideas using paint, clay and fabric.

Learning and Development for 0-3s

Provides the trainee with an understanding of the stages of child development for 0-3 year-olds.  The course also raises awareness of appropriate materials and resources and encourages and develops a systematic approach to observation for babies and toddlers.

Using Puppets Workshop

Provides the trainee with the knowledge and skills necessary to support the development of young children by using puppets in a range of practical approaches.  The workshop helps the trainee develop skills to use puppets effectively as a means of communication with young children and to explore issues such as inclusion, conflict and problem solving.

Outdoor Learning in Early Years Settings

Provides the trainee with an insight into the value of the outdoor learning environment and the issues and strategies which may impact on practice.  The course will explore the value of the outdoor learning environment; examine the principles of outdoor learning and how to apply them to an outdoor learning policy; explore barriers to providing outdoor learning and strategies to overcome them; and explore factors relating to planning, design, risk versus challenge and resourcing the outdoor learning environment.

Reclaiming PlaySpace

Provides the trainee with the skills and knowledge necessary to actively assist with the delivery of play sessions, including how to help develop, supervise and deliver outdoor play sessions.  The aim of the ‘Reclaiming PlaySpace’ project is to bring play back to the community by empowering children and young people and the wider community to ‘reclaim’ community spaces for play.

Health and Safety in the Workplace

Provides the trainee with fundamental health and safety knowledge.  This course is aimed at all employees and gives a strong introduction and detailed overview of good practice in Health and Safety in the workplace and includes topics such as legislation, health, safety, welfare, risk assessment, the workplace and workplace equipment.

User Involvement and You

Provides an introduction to some of the issues involved in user involvement.  The session will provide the trainee with a better understanding of how user involvement relates to them.

4. EVALUATION OF COURSES

At the end of each course participants were asked to complete evaluation questionnaires.  (See Appendix Two for sample questionnaire.)  Of the five hundred and twenty-nine childcare workers who attended the training, four hundred and seventy-two completed and returned evaluation questionnaires.  (See Table 3 below.)  This is an 89.2% return rate.

Table 3: Numbers of Courses, Attendees and Evaluation Questionnaires

	Courses Delivered

April 2007 – March 2008

	Course Title
	Total No. of Courses
	Total No. of Attendees
	Total No. of Questionnaires Returned

	Recruitment & Selection
	2
	20
	20

	Staff Induction, Supervision and Appraisals
	4
	63
	55

	Food Safety
	6
	110
	89

	Paediatric First Aid
	4
	109
	104

	Creativity Workshops
	3
	40
	40

	Learning & Development for 0-3s
	2
	28
	25

	Using Puppets Workshops
	3
	45
	39

	Outdoor Learning in Early Years Settings
	1
	15
	14

	Reclaiming PlaySpace
	3
	28
	16

	Health & Safety in the Workplace
	5
	71
	70

	User Involvement and You
	4
	Unknown
	Unknown

	Total
	37
	529
	472


It should be noted that there were no evaluation forms completed for the User Involvement and You seminars and one of the Food Safety courses.

The responses received show that no participants were unhappy with the content of any of the courses.  The majority of participants, who provided feedback, (81%) rated the content of the courses they attended as very good.  The chart below shows the responses.
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Participants were also asked to rate how they found the teaching style of the tutor for each course.  Again, the majority (84.5%) of those who provided feedback rated the teaching style of the tutors as very good.  The chart below shows how participants rated the teaching styles.
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Participants were also asked how satisfied they were with the practical arrangements, such as venue and facilities, timing of sessions, mix of participants, length of sessions and general organisation of the courses.  The overall results are shown in the chart on the next page.
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A total of nineteen different venues, throughout the five District Council Areas, covered by the Western Health and Social Services Board, were used for the training.  The table below indicates the training venues and the number of courses that took place in each one.

Table 4: Venues Used for Training Courses

	Council Area
	Venue
	No. of Courses

	Limavady
	Limavady Community Development Initiative (LCDI), Limavady
	2

	
	Radisson SAS Roe Park Resort, Limavady
	1

	Derry
	Clooney Hall Centre, Londonderry
	6

	
	WACP Offices, 23a Bishop Street, Londonderry
	1

	
	Early Years North West Office, Londonderry
	1

	
	MDEC, Altnagelvin Hospital, Londonderry
	2

	
	CEC, Altnagelvin Hospital, Londonderry
	2

	
	St Columb’s Park House, Londonderry
	1

	Strabane
	Strabane Enterprise Agency, Strabane
	2

	Omagh
	Tyrone County Hospital, Omagh
	1

	
	Omagh Community House, Omagh
	2

	
	South West College, Omagh
	3

	
	Tara Centre, Omagh
	2

	
	Loughmacrory Out of School Club, Loughmacrory
	1

	Fermanagh
	Aisling Centre, Enniskillen
	5

	
	Fermanagh House, Enniskillen
	1

	
	Jollytots Community Playgroup, Ballycassidy
	2

	
	Clinton Centre, Enniskillen
	1

	
	Rascals PlayStation, Ballinamallard
	1


The chart below shows how satisfied those participants who completed evaluation questionnaires were with each of the venues.  Loughmacrory Out of School Club does not appear on the chart, as no evaluations were received for the course that took place there.
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The figures for LCDI represent the responses for the Food Safety course, as evaluations were not received for the User Involvement and You seminar that took place there.  Six candidates mentioned that the venue was difficult to find, but this was because the map sent out was not correct.  One candidate stated that the chairs were uncomfortable for sitting on for such lengthy sessions (3 hours).

The figures for Clooney Hall represent the responses for five courses, as evaluations were not received for the User Involvement and You seminar that took place there.  Two candidates on the Paediatric First Aid course mentioned that the Gallery was rather small for such a large group.

Ten participants who attended training during the day at the CEC wrote that it was difficult to find parking spaces.  Four participants at the Outdoor Learning course felt that the room was cramped; and three mentioned that there were not enough seats in the room.

The figures for Strabane Enterprise Agency represent the responses for the Health & Safety course only, as evaluations were not received for the User Involvement and You seminar that took place there.

The figures for Omagh Community House represent the responses for the Food Safety course only, as evaluations were not received for the User Involvement and You seminar that took place there.

Eleven participants at the Paediatric First Aid courses in the South West College noted that the room was not always prepared properly for the class.  The second course was often interrupted by the arrival of the refreshments at break time.  (The tutor also mentioned these two issues.)

The figures for Aisling Centre represent the responses for four courses, as evaluations were not received for the second Food Safety course that took place there.  Two candidates on separate courses mentioned that the room was chilly.

More detailed evaluations of the courses are given below.

4.1
Good Practice on Recruitment and Selection
Good Practice Seminars on Recruitment and Selection were delivered in Londonderry and Enniskillen.  All twenty people who attended these seminars returned completed questionnaires.  A summary of the evaluation findings is given below.

1. Seminar Content

The chart below shows that all participants were happy with the content of the seminar, with the majority indicating that the content was very good.
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2. Tutor’s Teaching Style

Chart 1.2 below shows clearly that all participants were happy with the tutor’s teaching style, with the majority indicating that it was very good.
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3. Summary of Learning from the Seminar

Participants were asked to note what they had learned from the seminar.  Participants gained a greater understanding of new legislation and the process of recruiting and selecting staff.  Participants also mentioned that the seminar increased their knowledge of their requirements, rights and responsibilities when employing staff.  Participants also learnt some very useful interview techniques.

4. How Participants will Apply this Learning to their Job

Participants were asked to state how they would apply or had applied what they had learnt to their job.  The majority of participants agreed that they would use the information gained to review and update their current recruitment and selection procedures.

5. Further Training

One participant requested training on referral information that should be included in contracts.

6. Practical Arrangements

The bar chart below shows how satisfied the participants were with the practical arrangements for the seminars.
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7. Any Other Comments

It was difficult to get parking in Bishop Street.

The Western Area Childcare Partnership’s Training and Quality Development Officer attended the Recruitment and Selection Seminar that took place in Londonderry.  Her monitoring visit form is included below.


MONITORING VIST FORM

Training Provider:

Labour Relations Agency

Course:


Recruitment and Selection Seminar

Location:


Londonderry

Dates:



20 June 2007

Course Tutor:


Jim McCarter

Aim of the Course:

To provide participants with an insight into legislation, codes of practice, job descriptions, personnel specifications, advertising, short listing, the interview process and vetting and references.
WACP Visitor:

Anita Mason, Temporary Training Officer, WACP
Comments:

Venue:
Boardroom, WACP Offices, 23a Bishop Street.  Room warm, well lit and a good size. Hospitality, tea/coffee/scones, provided; security on front door, and parking available outside the venue and in the neighbourhood, although some people found it difficult to find a parking space.  Equipment, flip chart, data projector and laptop, available.

Handouts:
Handout of presentation slides given to all attendees, along with a handout containing appendices from The Employers’ Handbook.

Attendance:
9 people in attendance, although 11 people were allocated places.

Tutor:
Mr McCarter gave a very good introduction of himself, what the Labour Relations Agency does and his role within the Agency.  He then got all attendees to introduce themselves and put them at their ease.  His delivery was very clear and the pace of the presentation just right.  The language was simple, precise and clear and he gave very good explanations and lots of examples of how the law applies and the sort of complaints that can be made.  Mr McCarter was very approachable and stressed that he would be available to offer help and guidance to anyone who needed it.

General Comments:

I felt that the seminar met the aims outlined above and was informative, interesting and enjoyable.  I felt that Mr McCarter made the seminar content relevant to those present and that the seminar was pitched at the right level.

4.2
Staff Induction, Supervision and Appraisals

Staff Induction workshops and Staff Supervision and Appraisals workshops were delivered in Londonderry (x 2), Omagh, and Enniskillen.  Of the sixty-three people who attended the Staff Induction workshops, fifty-six attended the Staff Supervision and Appraisals workshop. A total of fifty-five people returned completed questionnaires.  A summary of the evaluation findings is given below.

1. Workshop Content

The chart below shows that all participants were happy with the content of the workshops, with the majority indicating that the content was very good.
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2. Tutor’s Teaching Style

One tutor taught all these workshops.  Chart 2.2 below shows clearly that all participants were happy with the tutor’s teaching style, with the majority indicating that it was very good.
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3. Summary of Learning from the Workshops

Most participants mentioned that they had gathered very helpful information on managing staff; the need to carry out inductions, supervision and appraisals; how to develop and carry out inductions, supervision meetings and appraisals effectively, and the benefits of doing so.

4. How Participants will Apply this Learning to their Job

Most participants stated that they would use the learning to revise and improve the induction, supervision and appraisal systems currently used in their settings.  Some of the methods mentioned were to set up a proper induction template/plan to ensure everything is covered; consider inductions and appraisals from the staff’s viewpoint and make them more relevant, interesting and fun; set achievable goals for staff and praise staff more often; ensure staff understand what is expected of them; and hold appraisals monthly.

5. Further Training

There were requests for the following training:

· Yearly Updates (x 3);

· More in-depth training on how to supervise staff effectively.

6. Practical Arrangements

The bar chart on the next page shows how satisfied the participants were with the practical arrangements for the workshops.  (Nine participants did not complete this section.)
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7. Any Other Comments

Two participants stated that the workshop booklets were interesting and will be a good work tool.

A lot of participants mentioned that they found the workshops very interesting and helpful.

A large number of participants stated that Elaine, the tutor, was very good and helpful.

I would have preferred shorter sessions and more of them, as I found 2½ hours very long and intense.

One set of workshops in Derry took place in the afternoon and one participant wrote that morning training would suit better.

Parking was difficult and break facilities were not very good at the Clinical Education Centre, Altnagelvin Hospital.

The Training and Quality Development Officer attended the Staff Induction, Supervision and Appraisals workshops that took place in the Clinical Education Centre.  Her monitoring visit form is included on the next page.



4.3
Food Safety

Food Safety courses were delivered in Limavady, Londonderry (x 2), Omagh, and Enniskillen (x 2).  Of the one hundred and ten people who attended these courses, eighty-nine returned completed questionnaires.  (The tutor apologised for not handing out the evaluation questionnaires at the second course in Enniskillen.)  A summary of the evaluation findings is given below.

1. Course Content

The chart below shows that all participants were happy with the content of the course, with the majority indicating that the content was very good.
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2. Tutor’s Teaching Style

One tutor taught all six courses.  Chart 3.2 below shows clearly that all participants were happy with the tutor’s teaching style, with the majority indicating that it was very good.
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3. Summary of Learning from the Course

Participants wrote that they had gained a good basic knowledge of all aspects of food safety and mentioned in particular the following areas:

· Correct temperatures

· Cross contamination

· Bacteria and the different types and causes of food poisoning

· Cleaning food areas

· Risk assessment and the hazards of working in a kitchen

· Food safety and the law and how it applies to them in their jobs.

4. How Participants will Apply this Learning to their Job

Participants stated that they would:

· Be more diligent regarding personal hygiene and cleaning and disinfecting premises.  A number wrote that they would set up cleaning rotas.

· Check the temperature of food before serving it.  A number wrote that they would purchase temperature probes to ensure correct food temperatures.

· Take more care when preparing, heating and chilling food.

· Store food safely.

5. Further Training

Three participants mentioned that they would like a refresher/update course in the future.

Three participants stated that they would like to do Level 3 training.

6. Practical Arrangements

The bar chart on the next page shows how satisfied the participants were with the practical arrangements for the courses.
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7. Any Other Comments

A number of participants wrote that the course tutor explained everything in great detail and that they learnt a lot more than on previous food safety courses.

A lot of participants found the Tutor excellent and most helpful, and the course very rewarding.

Two participants did not like the exam questions and answers on separate sheets: they felt it would have been easier all on one page.

Backs were sore as the chairs were uncomfortable for the length of time we were there. (LCDI, Limavady.)

One participant mentioned that the start time was very early and that 3 hours is a very long session.

The Training and Quality Development Officer attended the first session of the Food Safety course in Limavady and the whole of the first course in Londonderry.  Her monitoring visit reports are included on the next two pages.





4.4
Paediatric First Aid
Paediatric First Aid courses were delivered in Enniskillen, Omagh (x 2) and Londonderry.  One hundred and nine people attended these courses, of whom one hundred and four returned completed questionnaires.  A summary of the evaluation findings is given below.

1. Course Content

The chart below shows that all participants were happy with the content of the course, with the majority indicating that the content was very good.
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2. Tutor’s Teaching Style

One tutor took the lead in teaching all these courses and was assisted by others.  Chart 4.2 below shows clearly that all participants were happy with the tutor’s teaching style, with most indicating that it was very good.
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3. Summary of Learning from the Course

Participants felt that they had gained a greater understanding of the different injuries and accidents that they might come across and how to deal effectively with them.

Participants also wrote that they could now perform First Aid with more confidence knowing they would be doing the correct thing.

Participants mentioned learning how to perform CPR on children and babies.

4. How Participants will Apply this Learning to their Job

Most participants mentioned that they would be more confident in performing First Aid, as they would able to respond appropriately should a major or minor accident or incident occur.

A considerable number of participants stated that they were more aware of possible dangers and hazards in the workplace and how to prevent them.

Some participants wrote that they would share their knowledge of First Aid with other colleagues.

Some participants stated that they would check that the First Aid box is always full and easily accessed by staff.

5. Further Training

The following training was requested.

· Regular refresher/update courses (x 11);

· Adult First Aid (x 5);

· Advanced First Aid (x 5);

· Training on how to use a defibrillator (x 3);

· First Aid for children with Special Needs (x 3);

· Sessions on dealing with epilepsy, asthma, diabetes, allergic reactions, hyperventilation and using an Epi-pen (x 3);

· Basic Hygiene course (x 2);

· Sessions on drug awareness/misuse;

· A home nursing course for learning to give insulin injections, oxygen, etc.

6. Practical Arrangements

The bar chart below shows how satisfied the participants were with the practical arrangements for the courses.
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7. Any Other Comments

Most participants mentioned that they enjoyed the course, found it very interesting and gained a lot from it.

A lot of participants wrote that the tutors were excellent: very organised, easy to approach, delivered the course in a very clear and concise manner and kept it alive with humour despite it being such a serious subject.

Two participants felt that the Gallery in Clooney Hall was quite small for the number of people doing the course.

Eleven participants at the courses in Omagh mentioned that the room was not always prepared properly: tables and chairs were not laid out correctly, and had to be moved to do assessments.

Ten participants at the second course in Omagh were a bit disappointed with the general arrangement of the venue as some of the sessions were interrupted by the arrival of refreshments, which were sometimes served in paper cups.

The Training and Quality Development Officer attended the opening session of the course in Londonderry.  Her monitoring report is included below.

4.5
Creativity Workshops

Creativity Workshops were delivered in Londonderry, Omagh and Enniskillen.  Of the forty people who attended these courses, forty returned completed questionnaires.  A summary of the evaluation findings is given below.

1. Workshop Content

The chart below shows that all participants were happy with the content of the workshop.
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2. Tutor’s Teaching Style

Two different tutors taught these workshops.  Chart 5.2 below shows clearly that all participants were happy with the tutors’ teaching style, with the majority indicating that it was very good.
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3. Summary of Learning from the Workshop

Below is a summary of what participants stated they had learned from the workshop.

· A lot of new ideas to bring back to their settings.

· New ways of bringing light and dark into a child’s learning.

· How various materials, such as junk items, recyclable materials and simple everyday objects, could be used as resources for creative activities.

· A greater understanding of the creative and imaginative experiences of children and how these contribute to a child’s development.

· How to support a child’s creative and imaginative experiences.

4. How Participants will Apply this Learning to their Job

All participants stated that they would use the ideas learnt at the workshop and experiment with them.  They also stated that they would gather new materials to use with the children.
5. Further Training

The following training was requested.

· More courses on creativity (x 6);

· More practical training (x 4);

· Training on using other creative resources (x 4);

· Arts and Crafts courses (x 2).

6. Practical Arrangements

The bar chart overleaf shows how satisfied the participants were with the practical arrangements for the workshops.
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7. Any Other Comments

The course was very enjoyable and very helpful: participants came away with some great ideas.

Both tutors were very good.

4.6
Learning and Development for 0-3s

Learning and Development for 0-3s courses were delivered in Londonderry and Enniskillen.  Of the twenty-eight people who attended these courses, twenty-five returned completed questionnaires.  A summary of the evaluation findings is given below.

1. Course Content

The chart on the next page shows that all participants were happy with the content of the course.
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2. Tutor’s Teaching Style

Two tutors taught these courses.  Chart 6.2 below shows clearly that the majority of participants were happy with the tutors’ teaching style.
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3. Summary of Learning from the Course

Below is a summary of what participants stated they had learned from the course.

· The importance of observations and effective strategies for observing, presenting activities and planning.
· The play needs of 0-3 year olds, the importance of play and how children develop through play.
· How to present activities for children, especially those that would enhance sensory development, such as treasure baskets and heuristic play.
· An understanding of the stages of development for children 0-3 years old.

· An understanding of the influence of the childcare environment and provision for learning and how adults can influence learning.

4. How Participants will Apply this Learning to their Job

Participants were asked to state how they would apply or had applied what they had learnt to their job.  The following is a summary of their responses:

· Introduce and develop activities and ideas discussed during the course.

· Share ideas with colleagues.

· Interlink planning and observations.

· Carry out more effective observations regularly and use the information learnt through these observations.

5. Further Training

The following training was requested.

· Further training on observations (x 4);

· Behaviour Management (x 2);

· ‘This is Me’ course (x 2);

· Special Needs in Early Years;

· More training on Heuristic Play and Treasure Baskets.

6. Practical Arrangements

The bar chart on the next page shows how satisfied the participants were with the practical arrangements for the courses.
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7. Any Other Comments

Ten participants gained a lot of new ideas that they feel will be useful in their settings from the tutor and other course participants.

Five participants wrote that the training course was very helpful, interesting and enjoyable.

One participant felt that the materials could have been covered more effectively in less time.

One participant did not learn anything she did not already know about children and their learning.

4.7
Using Puppets Workshops

Using Puppets workshops were delivered in Londonderry, Omagh and Enniskillen.  Of the forty-five people who attended these workshops, thirty-nine returned completed questionnaires.  A summary of the evaluation findings is given below.

1. Workshop Content

The chart overleaf shows that all participants were very happy with the content of the workshop.
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2. Tutor’s Teaching Style

Two tutors taught these workshops.  Chart 7.2 below shows clearly that all participants were happy with the tutors’ teaching style.
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3. Summary of Learning from the Workshop

Participants all agreed that they had learnt how to use puppets effectively to interact with children and to address everyday issues and issues such as how to be nice to people of different races, colour and backgrounds, bullying, etc.

A number of participants also stated that they had learnt how to make puppets.

4. How Participants will Apply this Learning to their Job

All participants stated that they do or would use puppets regularly in role play, etc. to deal with issues such as bullying, differences, difficult behaviour, feelings, emotions, etc. and to build confidence and give responsibility to children.

A number of participants mentioned that they would encourage the children to make their own puppets.

5. Further Training

The following training was requested:

· Media Initiative Training (x 2);

· Respecting Difference Training;

· Training on puppet making;

· Training that provides more practical use and ideas for storylines;

· Further training on using puppets.

6. Practical Arrangements

The bar chart below shows how satisfied the participants were with the practical arrangements for the workshops.
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7. Any Other Comments

A number of participants wrote that they enjoyed the workshop and found the ideas they gathered to be very useful.

One participant at the workshop in Clooney Hall found the room difficult to find, as there was no signposting at the venue.

4.8
Outdoor Learning in Early Years Settings

The Outdoor Learning in Early Years Settings course was delivered in Londonderry.  Of the fifteen people who attended these workshops, fourteen returned completed questionnaires.  A summary of the evaluation findings is given below.

1. Course Content

The chart below shows that all participants were very happy with the content of the course.
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2. Tutor’s Teaching Style

Chart 8.2 below shows clearly that all participants were happy with the tutor’s teaching style.
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3. Summary of Learning from the Course

Participants stated that the course had made them more aware of the value and importance of outdoor learning and how to overcome the barriers to outdoor learning.

Participants also mentioned that they had learnt how boys and girls learn differently, the different styles of learning and the seven areas of learning outdoors.

4. How Participants will Apply this Learning to their Job

Participants wrote that they would make their staff aware of the importance of outdoor learning and that they would spend more time outdoors with the children, despite the weather.

A number of participants mentioned that they would change or had changed parts of their outdoor areas and the way they had set up the equipment, as well as introduced new equipment and resources.

Some participants stated that they would draw up or update an Outdoor Play Policy for their setting.

Participants also indicated that they would introduce some of the ideas and activities they had learnt during the course.

5. Further Training

One participant wrote that she would like further training on creating policies and rotas for outdoors.

6. Practical Arrangements

The bar chart overleaf shows how satisfied the participants were with the practical arrangements for the courses.


[image: image29.wmf]Chart 8.3: Practical Arrangements for Outdoor Learning in Early Years 

Settings Course

2

9

13

12

11

5

5

1

2

2

7

0

0

0

1

0

0

0

0

0

0

2

4

6

8

10

12

14

Venue and Facilities

Timing of Sessions

Mix of Participants

Length of Sessions

General Organisation of Course

Number of Participants

No Response

Not Satisfied

Satisfied

Very

Satisfied


Nine participants mentioned that parking was a problem: especially the lack of spaces and the distance between available parking spaces and the Clinical Education Centre.  Three participants noted that the room did not have enough seating and four participants stated that the room was cramped.

7. Any Other Comments

A number of participants wrote that sharing opinions and suggestions of learning styles and activities was of great benefit.

Others mentioned that it was a very enjoyable and interesting course.

The Training and Quality Development Officer attended the first session of this course.  Her monitoring visit report is included on the next page.



4.9
Reclaiming PlaySpace

Reclaiming PlaySpace courses were delivered in Ballinamallard, County Fermanagh, Londonderry and Loughmacrory, County Tyrone.  Of the twenty-eight people who attended these courses, sixteen returned completed questionnaires.  (No evaluations were received for the course that took place in Loughmacrory.)  A summary of the evaluation findings is given below.

1. Course Content

The chart below shows that all participants felt that the course content was very good.
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2. Tutor’s Teaching Style

Three different tutors taught these courses.  Chart 9.2 below shows clearly that all participants were happy with the tutors’ teaching styles.
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3. Summary of Learning from the Course

Participants stated that they had learnt new ideas on activities for children, especially outdoor games.

Some participants also mentioned that they had gained an insight into outdoor play, including how to use outdoor materials and a large open area.

Other participants wrote that they had gained an understanding of how to progress play and develop play areas for younger children, as well as gaining an understanding of the risks and benefits associated with play.

4. How Participants will Apply this Learning to their Job

Most participants wrote that they would use the training and resources to introduce new activities and play opportunities for children and young people in their settings.

5. Further Training

One participant wrote that s/he would like more training in the same topic.

6. Practical Arrangements

The bar chart below shows how satisfied the participants were with the practical arrangements for the courses.
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7. Any Other Comments

A number of participants wrote that they found the course very interesting and stimulating.

Others mentioned that it was a very enjoyable and delivered in a relaxed manner.

Participants in the Fermanagh course stated that both tutors (Louise and Tina) encouraged group activities and group feedback, and gave suitable presentations.

The Training and Quality Development Officer attended the Reclaiming PlaySpace course in Londonderry.  Her monitoring visit report is included on the next page.



4.10
Health and Safety in the Workplace

Five Health and Safety in the Workplace courses were delivered in Londonderry, Enniskillen, Limavady, Omagh and Strabane.  Of the seventy-one people who attended these courses, seventy returned completed questionnaires.  A summary of the evaluation findings is given below.

1. Course Content

The chart below shows that the majority of participants felt that the course content was very good.
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2. Tutor’s Teaching Style

Three different tutors taught these courses.  Chart 10.2 below shows clearly that all participants were happy with the tutors’ teaching styles.
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3. Summary of Learning from the Course

Participants wrote that they had:

· Gained a greater understanding and awareness of Health & Safety issues in their workplace;

· Learnt to look at possible risks and how to put in control measures to limit the risks (i.e. carry out risk assessments);

· Become more aware of hazards and accidents around their workplace and how to prevent them.

4. How Participants will Apply this Learning to their Job

Participants stated that they would:

· Be more safety conscious and assess risk more efficiently and frequently;

· Share what they had learnt with colleagues at work;

· Implement many of the rules within their workplace and ensure correct procedures are followed;

· Ensure that Health & Safety issues are dealt with, specifically mentioning checking that equipment and items such as smoke alarms are checked, making sure floor surface is clear at all times, practicing good housekeeping and reassessing actions in lifting children;

· Ensure that standards in settings are constantly monitored, updated and amended where necessary.

5. Further Training

Manual Handling (x 4)

Food Hygiene (x 2)

First Aid (x 2)

First Aid Refresher

Autism Training

Special Needs Training

Child Protection

Update training in future.

6. Practical Arrangements

The bar chart below shows how satisfied the participants were with the practical arrangements for the courses.
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7. Any Other Comments

Seven participants found the course very useful and worthwhile.

Nine participants found the course very informative and interesting.

Four participants wrote that the course was relevant to their workplace.

One participant at the course in Limavady mentioned that the course was good but there was too much looking at the OHP and it made him/her quite tired.  As it was a long course, participants should have had an opportunity to interact or do a group activity to keep alert.

One participant at the course in Enniskillen wrote that the tutor (Mr Gerry Tierney) was very helpful and two other participants stated that the course was presented in an open, friendly manner, thus easing the learning process.

One participant found the room in the Aisling Centre very cold and chilly at times.

Three participants at the course in Omagh would have liked more Health & Safety information pertaining to childcare settings.

Three participants in Omagh wrote that Mr Brian Furey was an excellent tutor: enthusiastic, approachable, down to earth and taught the class well.

Two participants at the course in Strabane stated that the tutor (Mr Brian Furey) explained the course well and was easy to follow.

4.11 User Involvement and You

Four User Involvement and You sessions were held in Limavady, Londonderry, Strabane and Omagh.  However, no evaluation questionnaires were completed on these sessions, nor was data on numbers attending collected.

APPENDIX ONE

TRAINING TIMETABLE APRIL 2007 – MARCH 2008

TRAINING TIMETABLE APRIL 2007 – MARCH 2008

	Month
	Provider
	Course
	Location
	Venue
	Times
	Date
	Duration

	June 07
	Labour Relations Agency
	Good Practice Seminar on Recruitment and Selection
	Derry
	WACP Offices, Bishop Street
	9:30 am – 12:30 pm
	20/06/07
	One morning

	Sept 07
	Labour Relations Agency
	Good Practice Seminar on Recruitment and Selection
	Fermanagh
	Aisling Centre, Enniskillen 
	9:30 am – 12:30 pm
	27/09/07
	One morning

	Oct 07
	Safety Point
	Food Safety
	Limavady
	LCDI, Roe Valley Hospital, Benevenagh Drive
	7:00 pm – 10:00 pm
	08/10/07, 10/10/07 & 11/10/07
	3 evenings

	Oct 07
	Elaine Wylie, Professional Development Coach
	Staff Induction, Supervision and Appraisals
	Fermanagh
	Aisling Centre, Enniskillen 
	7:00 pm – 9:00 pm
	09/10/07 & 23/10/07
	2 evenings

	Oct 07
	Elaine Wylie, Professional Development Coach
	Staff Induction, Supervision and Appraisals
	Derry
	CEC, Altnagelvin Hospital, Glenshane Road
	3:30 pm – 6:00 pm
	11/10/07 & 25/10/07
	2 afternoons

	Oct 07
	Elaine Wylie, Professional Development Coach
	Staff Induction, Supervision and Appraisals
	Derry
	MDEC, Altnagelvin Hospital, Glenshane Road
	7:00 pm – 9:30 pm
	11/10/07 & 25/10/07
	2 evenings

	Oct 07
	Safety Point
	Food Safety
	Derry
	MDEC, Altnagelvin Hospital, Glenshane Road
	7:00 pm – 10:00 pm
	15/10/07, 16/10/07 & 18/10/07
	3 evenings

	Oct & Nov 07
	Order of Malta
	Paediatric First Aid
	Fermanagh
	Fermanagh Trust, Fermanagh House, Enniskillen
	7:30 pm – 9:30 pm
	16/10/07, 23/10/07, 30/10/07, 06/11/07, 13/11/07 & 20/11/07
	6 evenings

	Oct & Nov 07
	Safety Point
	Food Safety
	Omagh
	Omagh Community House, Drumragh Avenue
	7:00 pm – 10:00 pm
	23/10/07, 06/11/07 & 13/11/07
	3 evenings

	Oct & Nov 07
	Safety Point
	Food Safety
	Fermanagh
	Aisling Centre, Enniskillen
	7:00 pm – 10:00 pm
	25/10/07, 08/11/07 & 15/11/07
	3 evenings

	Nov 07
	Safety Point
	Food Safety
	Derry
	Clooney Hall, Londonderry
	7:00 pm – 10:00 pm
	05/11/07, 07/11/07 & 12/11/07
	3 evenings


	Month
	Provider
	Course
	Location
	Venue
	Times
	Date
	Duration

	Oct & Nov 07
	Order of Malta
	Paediatric First Aid
	Fermanagh
	Fermanagh Trust, Fermanagh House, Enniskillen
	7:30 pm – 9:30 pm
	16/10/07, 23/10/07, 30/10/07, 06/11/07, 13/11/07 & 20/11/07
	6 evenings

	Nov 07
	Early Years – the organisation for young children (formerly NIPPA)
	Creativity Workshop
	Derry
	Clooney Hall, Londonderry
	7:00 pm – 9:00 pm
	19/11/07
	One evening

	Nov 07
	Elaine Wylie, Professional Development Coach
	Staff Induction, Supervision and Appraisals
	Derry
	MDEC, Altnagelvin Hospital, Glenshane Road
	7:00 pm – 9:30 pm
	11/10/07 & 25/10/07
	2 evenings

	Nov & Dec 07
	Early Years – the organisation for young children (formerly NIPPA)
	Learning & Development for 0-3s
	Derry
	Early Years North West Office, Altnagelvin
	7:00 pm – 9:30 pm
	28/11/07, 05/12/07 & 12/12/07
	3 evenings

	Dec 07
	Early Years – the organisation for young children (formerly NIPPA)
	Using Puppets Workshop
	Fermanagh
	The Clinton Centre, Belmore Street, Enniskillen
	7:00 pm – 9:00 pm
	12/12/07
	One evening

	Jan & Feb 08
	Order of Malta
	Paediatric First Aid
	Derry
	Clooney Hall, Londonderry
	7:30 pm – 9:30 pm
	08/01/08, 15/01/08, 22/01/07, 29/01/08, 05/02/08 & 12/02/08
	6 evenings

	Jan & Feb 08
	Early Years – the organisation for young children (formerly NIPPA)
	Outdoor Learning in Early Years Settings
	Derry
	CEC, Altnagelvin Hospital, Glenshane Road
	2:00 pm – 5:00 pm
	10/01/08, 16/01/08, 24/01/08, 31/01/08, 07/02/08 & 20/02/08
	6 afternoons

	Jan 08
	Early Years – the organisation for young children (formerly NIPPA)
	Creativity Workshop
	Omagh
	Tara Centre, Omagh
	7:00 pm – 9:00 pm
	30/01/08
	One evening

	Jan & Feb 08
	Early Years – the organisation for young children (formerly NIPPA)
	Learning & Development for 0-3s
	Fermanagh
	Jollytots Community Playgroup, Cloughbally, Ballycassidy
	7:00 pm – 9:30 pm
	30/01/08, 06/02/08 & 13/02/08
	3 evenings


	Month
	Provider
	Course
	Location
	Venue
	Times
	Date
	Duration

	Jan 08
	PlayBoard
	Reclaiming PlaySpace
	Fermanagh
	Rascals PlayStation, Ballinamallard
	10:00 am – 4:30 pm
	31/01/08
	1 day 

	Feb 08
	Early Years – the organisation for young children (formerly NIPPA)
	Creativity Workshop
	Fermanagh
	Jollytots Community Playgroup, Cloughbally, Ballycassidy
	7:00 pm – 9:00 pm
	07/02/08
	One evening

	Feb & Mar 08
	Order of Malta
	Paediatric First Aid
	Omagh
	South West College, Omagh
	7:30 pm – 9:30 pm
	07/02/08, 14/02/08, 21/02/08, 28/02/08, 06/03/08 & 13/03/08
	6 evenings

	Feb 08
	Brian Furey, Omagh District Council
	Health & Safety in the Workplace
	Strabane
	Strabane Enterprise Agency
	7:00 pm – 10:00 pm
	19/02/08 & 26/02/08
	2 evenings

	Feb 08
	Brian McKeever, Family Information Group
	User Involvement and You
	Limavady
	LCDI, Roe Valley Hospital, Benevenagh Drive
	7:30 pm – 9:45 pm
	20/02/08
	One evening

	Feb 08
	Brian Furey, Omagh District Council
	Health & Safety in the Workplace
	Omagh
	South West College, Omagh
	7:00 pm – 10:00 pm
	20/02/08 & 27/02/08
	2 evenings

	Feb & Mar 08
	Safety Point
	Food Safety
	Fermanagh
	Aisling Centre, Enniskillen
	7:00 pm – 10:00 pm
	20/02/08, 27/02/08 & 05/03/08
	3 evenings

	Feb 08
	PlayBoard
	Reclaiming PlaySpace
	Derry
	St Columb’s Park House, Londonderry
	10:00 am – 4:30 pm
	21/02/08
	1 day 

	Feb 08
	Brian McKeever, Family Information Group
	User Involvement and You
	Derry
	Clooney Hall, Londonderry
	7:30 pm – 9:45 pm
	26/02/08
	One evening

	Feb & Mar 08
	Safety Point
	Health & Safety in the Workplace
	Limavady
	Radisson SAS Roe Park Resort, Limavady
	7:00 pm – 10:00 pm
	26/02/08, 04/03/08 & 11/03/08
	3 evenings

	Feb & Mar 08
	Gerry Tierney, Fermanagh District Council
	Health & Safety in the Workplace
	Fermanagh
	Aisling Centre, Enniskillen
	7:00 pm – 10:00 pm
	28/02/08 & 06/03/08
	2 evenings

	Month
	Provider
	Course
	Location
	Venue
	Times
	Date
	Duration

	Mar 08
	Brian McKeever, Family Information Group
	User Involvement and You
	Strabane
	Strabane Enterprise Agency, Strabane
	10:00 am – 12:15 pm
	04/03/08
	One morning

	Mar 08
	Brian McKeever, Family Information Group
	User Involvement and You
	Omagh
	Omagh Community House, Drumragh Avenue, Omagh
	2:00 pm – 4:15 pm
	04/03/08
	One afternoon

	Mar 08
	Safety Point
	Health & Safety in the Workplace
	Derry
	Clooney Hall, Londonderry
	7:00 pm – 10:00 pm
	06/03/08, 13/02/08 & 20/03/08
	3 evenings

	Mar 08
	Early Years – the organisation for young children (formerly NIPPA)
	Using Puppets Workshop
	Derry
	Clooney Hall, Londonderry
	7:00 pm – 9:00 pm
	11/03/08
	One evening

	Mar 08
	PlayBoard
	Reclaiming PlaySpace
	Omagh
	Loughmacrory Out of School Club, Loughmacrory
	5:30 pm – 9:30 pm
	11/03/08 & 18/03/08
	2 evenings

	Mar 08
	Early Years – the organisation for young children (formerly NIPPA)
	Using Puppets Workshop
	Omagh
	Tara Centre
	7:00 pm – 9:00 pm
	13/03/08
	One evening


APPENDIX TWO

SAMPLE COURSE EVALUATION QUESTIONNAIRE
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Course Tutor:


Course Title:

Course Code:

Venue:


COURSE EVALUATION
1.
How did you find the content of the course?

(Please circle your answer.)

Very Good      Good      Acceptable      Poor      Unacceptable

2.
How did you find the tutor’s teaching style?

Very Good      Good       Acceptable      Poor      Unacceptable

3.
Summarise your learning from the Course.
4.
State how you have/will apply this learning to your job.
5.
What further training, if any, do you require in this area?
6.
Practical Arrangements.

How satisfied were you with the following?
                                                          Very                Satisfied               Not
                                                        Satisfied                                      Satisfied

Venue and facilities
1
2
3


Timing of sessions
1
2
3


Mix of participants
1
2
3


Length of sessions
1
2
3


General Organisation of course
1
2
3

7.
Any other Comments.
MONITORING VIST FORM





Training Provider:		Elaine Wylie, Professional Development Coach


Course:			Staff Induction, Supervision and Appraisals


Location:			Londonderry


Dates:				11 and 25 October 2007


Course Tutor:			Elaine Wylie








Aim of the Course:





To provide participants with an understanding of how to design and implement an appropriate staff induction programme, the essential skills of good management (supervision) on a day-to-day basis and how to introduce a simple but effective way of appraising staff performance.





WACP Visitor:		Anita Mason, Temporary Training Officer, WACP





Comments:





Venue:	Lecture Room, Clinical Education Centre, Altnagelvin Hospital.  Room warm, well lit and a good size, although there was some misunderstanding regarding booking: receptionist had no record of it being booked. Hospitality, tea/coffee/biscuits, provided for the first afternoon but not on the second afternoon, as the hospitality for both sessions had been booked on one form not on separate forms.  Parking available in hospital site, but some people found it difficult to find a parking space.  Flip chart available.





Handouts:	Comprehensive workbooks given to all attendees at each session.





Attendance:	13 people attended the first workshop and 14 attended the second.





Tutor:	Mrs Wylie gave a very good introduction of herself and what the workshops would cover.  She then got all attendees to introduce themselves and put them at their ease.  Her delivery was very clear, and the language was simple and precise.  Mrs Wylie was very concerned that everyone should understand all the points she made.  She managed group work very well: she introduced the task by firstly discussing the topic generally, then giving examples and explaining what was expected from the groups.  She then gave the groups some time to work on their own before walking around, joining in the discussions and giving the groups some further ideas to discuss before gathering feedback.  The pace of the workshops was very good.  Mrs Wylie was very approachable and encouraged questions from participants.





General Comments:





I felt that the workshops met the aims outlined above and were informative, interesting and enjoyable.  I felt that Mrs Wylie made the workshop content relevant to those present and that it was pitched at the right level.





The misunderstandings regarding the room booking and hospitality did cause some minor disruption and anxiety for the course administrator and the tutor.








MONITORING VIST FORM





Training Provider:		Safety Point


Course:			CIEH Level 2 Award in Food Safety


Location:			Limavady


Dates:				8, 10 and 11 October 2007


Course Tutor:			Mark McBride








Aim of the Course:





To provide the trainee with an understanding of a wide range of key food and safety issues including the three main types of food safety hazards, their sources and methods of control, the requirements for the safe storage and handling of food, an awareness of common pests and their control and the principles of cleaning and disinfection.





WACP Visitor:		Anita Mason, Temporary Training Officer, WACP





Comments:





Venue:	Classroom, Limavady Community Development Initiative, Limavady.  There was security at the front door.  Room was warm, well lit and a good size.  There were not enough chairs set out, but plenty stacked at the back of the room.  Hospitality, tea/coffee and biscuits, was provided.  Parking available on site, but the venue was difficult to find, especially as the map and directions downloaded from the Internet directed people to the wrong building.





Handouts:	Folders containing course information and course book ‘Food Safety – First Principles’ were sent out to all candidates prior to the start of the course.





Attendance:	13 people attended the course.





Tutor:	Mr McBride gave a very good introduction of himself, his background, what the course involved and the structure of the course.  His delivery was very clear, with simple and precise language.  He brought his own laptop and data projector and his slides were very clear.  He encouraged the trainees to participate and ask questions, and did his best to ensure that everyone understood all the points he made.  He explained that the course was very general, but he tailored it to be as specific and relevant to childcare premises as possible.  The pace of the first evening was very good, despite starting late because people had difficulty in finding the venue.





General Comments:





From this opening session, I felt that the course was on its way towards meeting the aims outlined above.  I felt that Mr McBride made the course content relevant to those present and that it was pitched at the right level.  All participants agreed that the course was what they expected.





It was unfortunate that the map and directions were wrong, as this caused some confusion and resulted in the class starting much later than planned.











MONITORING VIST FORM





Training Provider:		Safety Point


Course:			CIEH Level 2 Award in Food Safety


Location:			Londonderry


Dates:				15, 16 and 18 October 2007


Course Tutor:			Mark McBride








Aim of the Course:





To provide the trainee with an understanding of a wide range of key food and safety issues including the three main types of food safety hazards, their sources and methods of control, the requirements for the safe storage and handling of food, an awareness of common pests and their control and the principles of cleaning and disinfection.





WACP Visitor:		Anita Mason, Temporary Training Officer, WACP





Comments:





Venue:	Lecture Room 2, Multi Disciplinary Education Centre, Altnagelvin Hospital.  Room was comfortable and well laid out.  Hospitality, tea/coffee and biscuits, was provided but flasks had to be filled and milk got from the kitchen at the other end of the building.  Parking was available on site and the building well signposted.





Handouts:	Folders containing course information and course book ‘Food Safety – First Principles’ were sent out to all candidates prior to the start of the course.  These books covered the whole course syllabus and reinforced the points made by the tutor.





Attendance:	24 people attended the course.





Tutor:	Mr McBride was very confident in his delivery and positive in his approach.  He brought his own laptop and data projector and his slides were very clear.  Mr McBride started off the first session by introducing himself, explaining the structure of the course and outlining the course content.  He encouraged the trainees to participate and answered their questions very well.  He drew on his own experiences as an Environmental Health Officer to illustrate various points and succeeded in making a general course relevant to the Childcare Sector.





General Comments:





I was very impressed with the Tutor’s knowledge of the subject and his delivery.  The course was enjoyable and useful and met the aims outlined above.














MONITORING VIST FORM





Training Provider:		Order of Malta Ambulance Corps


Course:			Paediatric First Aid


Location:			Londonderry


Dates:				8, 15, 22 and 29 January and 5 and 2 February 2008


Course Tutor:			Kevin Moore and John Hughes








Aim of the Course:





To provide the trainee with the underpinning knowledge and understanding required to carry out first aid on babies and children.





WACP Visitor:		Anita Mason, Temporary Training Officer, WACP





Comments:





Venue:	The Gallery, Clooney Hall Centre, Londonderry.  There was security at the door.  Room was comfortable and well laid out, but would perhaps be a little cramped for the practical tasks.  Hospitality, tea/coffee and biscuits, was provided.  Parking was available in the surrounding neighbourhood.





Handouts:	Comprehensive course manuals were given out on the first night.





Attendance:	29 people attended the first session of the course.





Tutor:	Mr Moore started the session on time and was very confident in his delivery and positive in his approach.  He started off the first session by introducing himself and the other course tutors, explaining the structure of the course and how it would be assessed and gave a clear outline of what would be covered in each session.  He also explained what would be expected of participants.  He was very well prepared and brought his own laptop and data projector and his slides were very clear.  He built up a good rapport with the participants, brought some humour into the session and encouraged participants to ask questions either in open forum or on a one-to-one basis and responded positively to inquiries.


Mr Hughes was equally well prepared and set out the aims of the session very clearly.  He gave clear explanations of terms used and brought some humour to the session.  Like Mr Moore, he showed enthusiasm for the subject and stimulated participants’ interest.  Both tutors worked well together as a team.





General Comments:





I felt that the opening session of the course went very well, that the tutors ensured everyone understood the purpose of each session and what was expected of them and would continue to build up a good rapport with the participants.  I felt that the course would meet the aims set out above.








MONITORING VIST FORM





Training Provider:		Early Years – the organisation for young children


Course:			Outdoor Learning in Early Years Settings


Location:			Londonderry


Dates:				10, 17, 24 and 31 January and 7 and 14 February 2008


Course Tutor:			Christine Robinson








Aim of the Course:





To enable participants to identify the value of the outdoor learning environment and the issues and strategies which may impact on practice.





WACP Visitor:		Anita Mason, Temporary Training Officer, WACP





Comments:





Venue:	Resource Room 5, Clinical Education Centre, Altnagelvin Hospital, Londonderry.  The reception desk was not always manned, although there were staff in the adjoining office, who were helpful.  Despite the Training Officer phoning in advance to check the size of the room and request 20 chairs, the room was quite cramped and there were not enough chairs.  The Training Officer had to bring chairs in from various other rooms.  Hospitality, tea/coffee and biscuits, was provided, although not always on time.  Parking was available on site but participants found difficult to get spaces near the building and so a number of the sessions started late.





Handouts:	Printouts of the presentation were given out along with OCN NI Candidate Pack for Outdoor Play.  Session 1 handouts included the Project Assignment (to be completed at the end of the course for accreditation) and information on ‘The Quality of the Children’s Physical Development’, ‘Outdoor Play’, ‘Principles for Outdoor Learning’ and ‘Policy Content’.





Attendance:	17 people attended the first session of the course.





Tutor:	Ms Robinson was well prepared and had brought her own laptop and data projector, as well as various resources to show participants.  She started off the first session by introducing herself and getting participants to introduce themselves.  She then explained the aims and objectives of the course and Session 1 in particular.  Ms Robinson interspersed her presentation with group work, which she managed effectively.  The atmosphere was relaxed and friendly and participants were encouraged to exchange ideas and ask questions.





General Comments:





There was some confusion over the dates of the course, as the Tutor did not have the same dates as the Training Officer, and indeed was not free on one of the dates agreed by Early Years and WACP.  This needs to be sorted for the second session, so that participants can be advised of any changes.








MONITORING VIST FORM





Training Provider:		PlayBoard


Course:			Reclaiming PlaySpace


Location:			Londonderry


Date:				21 February 2008


Course Tutors:		Martina McKnight and Bryan Moore








Aims of the Course:





To provide participants with a greater understanding of play and the importance of play.  To provide participants with an understanding of effective play spaces and the opportunity to experience a range of games/activities.  To provide participants with the skill, knowledge and confidence to deliver a play session.  To identify what makes a good leader and the roles and responsibilities of a good leader and the importance of effective communication when leading.





WACP Visitor:		Anita Mason, Temporary Training Officer, WACP





Comments:





Venue:	St Columb’s Park House, Londonderry.  The room was large, warm, well lit and well laid out.  The venue was perfect for the course, as the room was large enough to spread out for group work and indoor games, and we were able to go outside for outdoor activities.  Hospitality, tea/coffee, scones/biscuits and lunch, was provided.  Parking was available around the House.





Handouts:	Folders were given out containing printouts of the presentation and various other comprehensive handouts on play, some of which were referred to throughout the day.  Resources Packs were given out at the end of the course.





Attendance:	7 people attended this course.





Tutors:	Ms McKnight and Mr Moore were well prepared and had brought their own laptop, data projector and various resources for use during the day.  Ms McKnight started off the session by introducing herself and Mr Moore, describing the Reclaiming PlaySpace Project and getting participants to introduce themselves.  The presentation was comprehensive and clear and complimented by a lot of practical and group work.  Both tutors managed the group work and practical tasks effectively, making sure that everyone participated.  The atmosphere was relaxed and friendly and participants were encouraged to exchange ideas and ask questions. Both tutors showed enthusiasm for the subject and stimulated interest in it.  All participants seemed to enjoy the course.





General Comments:





The session did not start on time, but this was because three participants were late in arriving and we waited for them.  The tutors arrived in very good time and were set up and ready to start on time.





* These figures do not include those who attended the User Involvement and You seminars.
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